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Service  Details of cover/Comments 
 

Meals at Home  Will operate every day over Christmas 
 

Windle Valley Day Centre  Open over Christmas on 29th and 30th 

 
Community Transport  Will operate over Christmas on 29th and 30th 

 
Community Alarms  Emergency response at all times,  full operation on 29th and 30th 

 
Theatre Open over the Christmas period as usual 

 
Greenspace – Parks and Countryside Grounds maintenance including park bins operating as usual  

 
Greenspace  Available for emergency calls 

 
Leisure Centre Open over the Christmas week, but reduced hours on bank holidays 

 
Housing Services Homelessness out of hours service operating over the Christmas period 

  
Parking Car Park function operate over the whole of the Christmas period including Christmas Day. 

 
Family Support On call service over the Christmas week.   

 
Refuse and dry mix recycling bin 
collections 
 

Operating as usual except for Christmas Day and Boxing Day 
 

Garden Waste 
 

Operating as usual except for Christmas Day and Boxing Day 
 

Food Waste Operating as usual except for Christmas Day and Boxing Day 
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Street cleaning Operating as usual except for bank holidays although skeleton crew for high footfall areas 

 
Street bins Working over the Christmas week except for the bank holiday Monday and Tuesday 

 
Contact Centre Out of Hours Service undertaken by Cambridge Call Centre 

 
Drainage  
 

On-call for emergency work  
 

Building Control  On call as usual for dangerous structures 
 

Fly tipping Working over the Christmas week except for the bank holiday Monday and Tuesday 
 

Amey Contact Centre Working over the Christmas week except for the bank holiday Monday and Tuesday 
 

Out Of Hours noise service The Council operates an out of hours noise complaint response service between 17.00 
Thursday to 08.00 Monday and Bank Holidays 
 

Public Health Emergency On call for any public health emergency over the Christmas Period  
 

Corporate Enforcement  On call service in the case of an emergency/event if required 
 

Finance  (Accountancy & Transactions) Partially operating with focus on Treasury management  
Civil Emergencies Response Senior Officers of the Council as required. 

 
 


